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2011 Retirement Confidence Survey

Wave XXI
January 3 – 23, 2011
[REGULAR SAMPLE INTRO:] Hello, my name is [FIRST AND LAST NAME].  I’m calling from National Research, an independent research firm.  We’re calling (today/tonight) to ask people like you a few questions about some important issues of concern to Americans today.  This is not a sales call.  The survey is for research purposes only and all of your responses will be completely confidential.

[CELL PHONE SAMPLE INTRO:] Hello, my name is [FIRST AND LAST NAME].  I’m calling from National Research, an independent research firm.  We are conducting a survey, and if you qualify for and complete it, we will send you $15 as a thank you.  Please be assured that this is not a sales call.  The survey is for research purposes only and all of your responses will be completely confidential.  

[IF NECESSARY:  This is a national survey; your telephone number was selected at random.]
[IF NECESSARY:  The survey is about retirement and preparing for retirement.  We are interested in speaking to people of all ages, because we would like to find out how different age groups view these issues.]
[IF NECESSARY:  The length of the survey varies depending on your responses to questions.  We generally find that this survey takes no more than 20 minutes.]
[IF NECESSARY:  This survey is sponsored by a non-profit organization, the Employee Benefit Research Institute.]
 AUTONUM 
So that we can be sure we’re including people of all ages, please tell me, in what year were you born?


Total
Worker
Retiree

(Age)
(n=1258)
(n=1004)
(n=254)

25 to 34
20%
26%
--
35 to 44
21
26
3%
45 to 54
22
28
5
55 to 64
17
17
17
65 to 74
10
2
39
75 and older
9
*
37
Median age
50
44
71
 AUTONUM 
[RECORD GENDER.  DON’T ASK, JUST RECORD.]

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Male
48%
49%
45%
Female
52
51
55
 AUTONUM 
[2009-10] I’m going to name some different types of institutions, and I’d like you to tell me how confident you are in each of them.  In general, how confident would you say you are in [RANDOMIZE AND READ LIST]?  Very confident, somewhat, not too, or not at all confident?
	
	
	Very
Confident
	Somewhat
Confident
	Not too
Confident
	Not at all
Confident
	[VOL]
DK
	[VOL]
REF

	a.
	The federal government
	
	
	
	
	
	

	
	Total (n=1258)
	12%
	40
	26
	20
	1
	*

	
	Worker (n=1004)
	12%
	43
	25
	18
	1
	*

	
	Retiree (n=254)
	12%
	31
	29
	26
	1
	--

	b.
	Banks
	
	
	
	
	
	

	
	Total (n=1258)
	19%
	53
	16
	11
	1
	*

	
	Worker (n=1004)
	17%
	53
	17
	12
	1
	--

	
	Retiree (n=254)
	26%
	50
	15
	7
	1
	1

	c.
	Insurance companies
	
	
	
	
	
	

	
	Total (n=1258)
	13%
	45
	24
	16
	2
	*

	
	Worker (n=1004)
	12%
	44
	25
	17
	2
	*

	
	Retiree (n=254)
	13%
	51
	22
	13
	2
	--

	d.
	Private employers
	
	
	
	
	
	

	
	Total (n=1258)
	23%
	52
	13
	8
	4
	*

	
	Worker (n=1004)
	24%
	52
	13
	8
	3
	*

	
	Retiree (n=254)
	20%
	49
	13
	9
	8
	1


 AUTONUM 
I need to ask a few questions about you and your household so that I can ask you the set of questions on the survey that best applies to you.  First, are you currently [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Married
54%
56%
50%

Not married, living with a partner
7
8
2
Divorced or separated
15
15
16
Widowed, or
8
2
26


Single, never married
17
20
6
[VOL] Don’t know
--
--
--
[VOL] Refused
--
--
--
 AUTONUM 
Which of the following best describes your current employment status?  Are you [READ LIST]?  [ACCEPT ONLY ONE RESPONSE.]

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Employed full time
43%
55%
1%
Employed part time
7
9
4
Self-employed
9
11
2
Retired
18
--
77
A homemaker
7
8
2
A full-time student
2
2
--
Disabled and unable to work
6
4
13

Unemployed or temporarily laid off, or
9
11
1
Something else 
1
1
--
[VOL] Don’t know
--
--
--
[VOL] Refused
--
--
--
 AUTONUM 
[IF EMPLOYED FULL OR PART TIME OR SELF-EMPLOYED (Q5=1,2,3), ASK:]  Have you retired from a previous career?


Total
Worker
Retiree


(n=803)
(n=783)
(n=20)

Yes
7%
5%
89%

No
93
95
11
[VOL] Don’t know
*
*
--
[VOL] Refused
--
--
--
 AUTONUM 
[IF DISABLED (Q5=7) AND AGE < 62, ASK:]  Do you consider yourself to be retired?


Total
Worker
Retiree


(n=58)
(n=33)
(n=25)

Yes
42%
--
100%
No
52
89%
--
[VOL] Don’t know
7
11
--
[VOL] Refused
--
--
--
 AUTONUM 
[IF MARRIED (Q4=1), ASK:]  Is your spouse [READ LIST]?

Total
Worker
Retiree


(n=749)
(n=616)
(n=133)

Employed
61%
73%
16%
Retired, or
21
6
78
Something else
17
20
6
[VOL] Don’t know
*
*
--
[VOL] Refused
--
--
--
CHECKPOINT A

IF RESPONDENT IS RETIRED (Q5=4), CODE AS RETIREE (VERSION = 2).

IF RESPONDENT IS EMPLOYED FULL OR PART TIME OR SELF-EMPLOYED (Q5=1,2,3) AND RETIRED FROM PREVIOUS CAREER (Q6=1) AND AGE 62+, CODE AS RETIREE (VERSION = 2).

IF RESPONDENT IS DISABLED (Q5=7) AND EITHER CONSIDERED RETIRED (Q7=1) OR AGE 62+, CODE AS RETIREE (VERSION = 2).
IF RESPONDENT IS EMPLOYED PART TIME, HOMEMAKER, STUDENT, UNEMPLOYED, OR SOMETHING ELSE (Q5=2,5,6,8,9) AND AGE 65+, CODE AS RETIREE (VERSION = 2).

IF RESPONDENT IS HOMEMAKER, STUDENT, UNEMPLOYED, OR SOMETHING ELSE (Q5=5,6,8,9) AND SPOUSE IS RETIRED (Q8=2), CODE AS RETIREE (VERSION = 2).
ELSE CODE AS WORKER (VERSION = 1).

CHECKPOINT B

IF RESPONDENT IS MARRIED (Q4=1), ASK APPROPRIATE QUESTIONS WITH SPOUSE WORDING.

ELSE OMIT SPOUSE WORDING.

 AUTONUM 
[trend] Overall, how confident are you that you (and your spouse) will have enough money to live comfortably throughout your retirement years?  Are you [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Very confident
16%
13%
24%
Somewhat confident
36
36
36
Not too confident, or
23
23
21
Not at all confident
25
27
17
[VOL] Don’t know
1
*
2
[VOL] Refused
*
*
*
 AUTONUM 
[trend] Next, I would like to know how confident you (and your spouse) are about certain aspects related to retirement.  First, [RANDOMIZE AND READ LIST.].  Would you say that you are very confident, somewhat, not too, or not at all confident?
	
	
	Very
Conf.
	Swhat
Conf.
	Not Too
Conf.
	Not at All
Conf.
	[VOL]
DK
	[VOL]
REF

	a.
	You (are doing/did) a good job of preparing financially for your retirement
	
	
	
	
	
	

	
	Total (n=1258)
	24%
	42
	18
	16
	*
	*

	
	Worker (n=1004)
	22%
	41
	19
	17
	*
	--

	
	Retiree (n=254)
	31%
	42
	13
	13
	--
	*

	b.
	You will have enough money to take care of your medical expenses during your retirement
	
	
	
	
	
	

	
	Total (n=1258)
	16%
	37
	24
	21
	2
	--

	
	Worker (n=1004)
	12%
	36
	27
	23
	1
	--

	
	Retiree (n=254)
	27%
	41
	16
	14
	3
	--

	c.
	You will have enough money to take care of your basic expenses during your retirement
	
	
	
	
	
	

	
	Total (n=1258)
	29%
	43
	16
	11
	1
	*

	
	Worker (n=1004)
	28%
	43
	16
	12
	1
	*

	
	Retiree (n=254)
	35%
	42
	13
	8
	2
	--

	d.
	You will have enough money to pay for long-term care, such as nursing home or home health care, should you need it during your retirement
	
	
	
	
	
	

	
	Total (n=1258)
	10%
	30
	25
	33
	1
	*

	
	Worker (n=1004)
	9%
	30
	27
	33
	1
	*

	
	Retiree (n=254)
	16%
	33
	19
	30
	2
	--


 AUTONUM 
[trend] [IF WORKER, ASK:]  Realistically, at what age do you expect to retire?  [PROBE FOR A SPECIFIC AGE.  PROBE TWICE BEFORE ACCEPTING NEVER RETIRE.]

[IF RETIREE, ASK:]  How old were you when you retired?  [PROBE FOR A SPECIFIC AGE.  
IF NECESSARY, PROBE:  How old were you when you retired from your primary occupation?]

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Under 55
6%
3%
16%
55 to 59
6
4
15
60 to 61
7
7
9
62 to 64
14
9
29
65

23
26
12
66 to 69
10
11
6
70 or older
21
25
7
[VOL] Never retire
7
8
3
[VOL] Never worked/only worked sporadically
1
1
1
[VOL] Don’t know
5
6
3
[VOL] Refused
*
*
*
[RETIREES CONTINUE.  WORKERS SKIP TO Q20.]
 AUTONUM 
[trend] Did you retire earlier than you planned, later than you planned, or about when you planned?




Retiree




(n=254)

Earlier than planned


45%
About when planned


46
Later than planned


3
[VOL] Don’t know


6
[VOL] Refused


1
 AUTONUM 
[trend] [IF RETIRED EARLIER THAN PLANNED (Q12=1), ASK:]  Did you retire earlier than you planned because [RANDOMIZE AND READ LIST.  ALWAYS READ C-E TOGETHER IN ORDER.]?

	
	
Retiree (n=116)
	Yes
	No
	[VOL]
DK
	[VOL]
REF

	a.
	You could afford to retire earlier than you planned
	22%
	78
	--
	--

	b.
	You had a health problem or a disability
	63%
	37
	--
	--

	c.
	There were changes at your company, such as downsizing or closure
	23%
	77
	*
	--

	d.
	Changes in the skills required for your job
	8%
	91
	1
	--

	e.
	You had another work-related reason
	20%
	78
	2
	--

	f.
	You wanted to do something else
	25%
	75
	--
	--

	g.
	You had to care for a spouse or another family member
	18%
	81
	1
	--


 AUTONUM 
[trend] Have you worked for pay since you retired?  [DO NOT READ LIST.  IF YES, CLARIFY:  Full time or part time?]



Retiree




(n=254)

Yes, full time


3%
Yes, part time


17
Yes, both full and part time


1
Yes, seasonal/sporadic


3
No


75
[VOL] Don’t know


1
[VOL] Refused


*
 AUTONUM 
[2005, 2009-10]  [IF NOT WORKED FOR PAY (Q14=5), ASK:]  You told me that you have not worked for pay since you retired.  Realistically, how likely do you think you are to work for pay some time in the future?  Are you [READ LIST]?




Retiree




(n=182)

Very likely


2%
Somewhat likely


8
Not too likely, or


19
Not at all likely


68
[VOL] Don’t know


2
[VOL] Refused


--
 AUTONUM 
[new]  Did you (or your spouse) plan financially for your retirement?




Retiree




(n=254)

Yes


69%
No


31
[VOL] Don’t know


--
[VOL] Refused


--
[IF PLANNED FOR RETIREMENT (Q16=1), CONTINUE.  ELSE SKIP TO Q30.]
 AUTONUM 
[new]  When did you (or your spouse) begin to pay serious attention to planning financially for your retirement?  Was it [READ LIST]?




Retiree




(n=182)

The year you retired


2%
The year before you retired


5
2 to 4 years before you retired


9
5 to 9 years before you retired


13
10 to 19 years before you retired, or


23
20 years or more before you retired


43
[VOL] Don’t know


5
[VOL] Refused


--
 AUTONUM 
DELETED
 AUTONUM 
DELETED
[WORKERS CONTINUE.  RETIREES SKIP TO Q30.]
 AUTONUM 
[trend] In the past 12 months, has the age at which you expect to retire changed?



Worker



(n=1004)

Yes

23%
No

75
[VOL] Don’t know

2
[VOL] Refused

*
[IF RETIREMENT AGE CHANGED (Q20=1), CONTINUE.  ELSE SKIP TO Q23.]
 AUTONUM 
[trend] Do you now expect to retire [RANDOMLY REVERSE AND READ LIST)? [SAY “OR” BEFORE READING SECOND RESPONSE.]


Worker



(n=257)

Sooner, at a younger age than before

10%
Later, at an older age than before

89
[VOL] Don’t know

1
[VOL] Refused

--
 AUTONUM 
[trend] Why have you changed your expected retirement age?  [DO NOT READ LIST.  ACCEPT MULTIPLE RESPONSES.]



Worker

(Will retire later)

(n=230)

The poor economy

36%
Lack of faith in social security or government

16%
A change in your employment situation

15%
Can’t afford to retire

13%
Cost of living in retirement will be higher than you expected

10%
Want to make sure you have enough money to retire comfortably
10%
You need to pay for your current expenses first

9%
Health care costs

7%
Need to make up for losses in the stock market

6%
Law changed the minimum retirement age

5%
Or something else [PROBE:  What is that?]

10%
[VOL] Don’t know

2%
[VOL] Refused

1%


Worker

(Will retire sooner)

(n=25)

Poor health or disability 

43%
A change in your employment situation

14%
The poor economy

11%
Lack of faith in social security or government

3%
Or something else [PROBE:  What is that?]

34%
[VOL] Don’t know

4%
[VOL] Refused

--
 AUTONUM 
[trend] Do you think you will do any work for pay after you retire?



Worker



(n=1004)

Yes

74%
No

18
[VOL] Don’t know

7
[VOL] Refused

*
 AUTONUM 
[trend] Have you (or your spouse) tried to figure out how much money you will need to have saved by the time you retire so that you can live comfortably in retirement?



Worker



(n=1004)

Yes

42%
No

56
[VOL] Don’t know

2
[VOL] Refused

*
 AUTONUM 
[trend] [IF TRIED TO DO CALCULATION, ASK:]  How much did you (or your spouse) calculate you would need to accumulate in total by the time you retire?  Was it [READ LIST]?  [IF CAN’T PROVIDE AMOUNT, PROBE ONCE:  What is your best estimate?]

[OTHERS ASK:]  How much do you think you (and your spouse) will need to accumulate in total by the time you retire so that you can live comfortably in retirement?  Is it [READ LIST]?  [IF CAN’T PROVIDE AMOUNT, PROBE ONCE:  What is your best estimate?]


Worker



(n=1004)

Less than $100,000 in total

11%
$100,000 to less than $250,000

20
$250,000 to less than $500,000

19
$500,000 to less than $750,000

14
$750,000 to less than $1 million

8
$1 million to less than $1.5 million

7
$1.5 million to less than $2 million, or

3
$2 million or more

7
[VOL] Could not do calculation

2
[VOL] Don’t remember/Don’t know

8
[VOL] Refused

2
 AUTONUM 
[2005, 2010]  [IF GAVE AMOUNT, ASK:]  How confident are you that you (and your spouse) will be able to accumulate this amount by the time you retire?  Would you say you are [READ LIST]? 


Worker



(n=885)

Very confident

17%
Somewhat confident

37
Not too confident

23
Not at all confident

22
[VOL] Don’t know

1
[VOL] Refused

--
 AUTONUM 
[2005-2006, 2008-2009] [IF GAVE AMOUNT (Q26=1-8), ASK:]  How did you (or your spouse) determine this amount?  Did you [RANDOMIZE AND READ LIST]?  [ACCEPT MULTIPLE RESPONSES.]


Worker



(n=885)

Guess

42%
Ask a financial advisor

21%
Do your own estimate

21%
Read or hear that is how much is needed

9%
Use an on-line calculator

7%
Based on current expenses/lifestyle

5%
Fill out a worksheet or form

5%
Or something else [SPECIFY:]

6%
[VOL] Spouse calculated

*
[VOL] Don’t know

1%
[VOL] Refused

*
 AUTONUM 
[2008] [IF TRIED TO DO CALCULATION (Q24=1), ASK:]  Did you (or your spouse) make any changes in your retirement planning as a result of trying to figure out the amount you will need to have saved by the time you retire?



Worker



(n=499)

Yes

44%
No

55
[VOL] Don’t know

1
[VOL] Refused

--
 AUTONUM 
[2008] [IF MADE CHANGES BECAUSE OF CALCULATION (Q28=1), ASK:]  What changes did you (or your spouse) make?  [DO NOT READ LIST.  ACCEPT MULTIPLE RESPONSES.  PROBE:  What else?]


Worker



(n=229)

Started saving more

59%
Changed investment mix

19%
Reduced debt

16%
Researched other ways to save for retirement such as new products, 

planners, etc.

7%
Decided to work longer

5%
Decided to work more hours/second job

3%
Enrolled in retirement savings plan at work

3%
Started savings for the first time

2%
Started savings less

1%
Other [SPECIFY:]

8%
[VOL] Don’t know

2%
[VOL] Refused

*
[ALL RESPONDENTS, CONTINUE.]

 AUTONUM 
[trend] [IF WORKER, ASK:] Not including Social Security taxes or employer-provided money, have you (and/or your spouse) personally saved any money for retirement?  These savings could include money you personally put into a retirement plan at work.


[IF RETIREE, ASK:] Not including Social Security taxes or employer-provided money, did you (and/or your spouse) personally save any money for retirement before you retired?  These savings could include money you personally put into a retirement plan at work.


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Yes
69%
68%
74%
No
30
32
25
[VOL] Don’t know
1
*
1
[VOL] Refused
--
--
--
 AUTONUM 
[trend] [IF WORKER AND SAVED FOR RETIREMENT (Q30=1), ASK:]  Are you (and/or your spouse) currently saving for retirement?



Worker



(n=754)

Yes

88%
No

12
[VOL] Don’t know

--
[VOL] Refused

--
 AUTONUM 
[2003, 2005] [IF WORKER, ASK:]  When it comes to planning and saving for retirement, would you say that you are [RANDOMLY REVERSE AND READ LIST.]?



Worker



(n=1004)

A lot ahead of schedule

2%
A little ahead of schedule

6
On track

21
A little behind schedule

30
A lot behind schedule

40
[VOL] Don’t know

1
[VOL] Refused

*
 AUTONUM 
DELETED
 AUTONUM 
[1996-2004] [IF WORKER & CURRENTLY SAVING FOR RETIREMENT (Q31=1), ASK:]  Do you think it is reasonably possible for you to save $25 a week more than you are currently saving for retirement?

[ALLOTHER WORKERS, ASK:]  Do you think it is reasonably possible for you to save $25 a week for retirement?


Worker



(n=1004)

Yes

62%
No

36
[VOL] Don’t know

2
[VOL] Refused

*
 AUTONUM 
[1996-2004] [IF COULD SAVE $25 (Q34=1), ASK:]  What would you cut back on or give up to save that (IF CURRENTLY SAVING FOR RETIREMENT (Q31=1): extra) $25 a week?  [DO NOT READ LIST.  IF RESPONDENT SAYS “NOTHING,” PROBE WITH:  Do you mean that you would not need to give up anything in particular or that you cannot cut back $25 a week?]


Worker



(n=654)

Dining out

34%
Entertainment/leisure

22%
Smoking/cigarettes

10%
Groceries

10%
Impulse buying

9%
Bills: cable, cell, phone, electricity

7%
Clothing

6%
Other [SPECIFY:]

10%
Nothing/Would not need to give up anything

9%
[VOL] Don’t know

8%
[VOL] Refused

*
 AUTONUM 
DELETED
[WORKERS EMPLOYED FULL TIME OR PART TIME (Q5=1-2), CONTINUE.  ELSE SKIP TO TEXT BEFORE Q47.]

 AUTONUM 
[trend] Does your current employer offer you a retirement savings plan that allows you to make contributions from your salary to an individual account set up in your name, such as a 401(k), tax-deferred annuity or 403(b), or thrift savings plan?



Worker



(n=670)

Yes

72%
No

27
[VOL] Don’t know

1
[VOL] Refused

--
[IF OFFERED PLAN (Q37=1), CONTINUE.  ELSE SKIP TO TEXT BEFORE Q47.]

 AUTONUM 
[trend] Are you currently contributing money to the plan?



Worker



(n=512)

Yes

79%
No

21
[VOL] Don’t know

--
[VOL] Refused

--
 AUTONUM 
[2009] [IF CONTRIBUTING TO 401(K) (Q38=1), ASK:] In the past year, have you changed the percentage of your salary that you contribute to the plan?  [IF CHANGED, PROBE:  Did you start or re-start your contributions, increase the percentage you contribute, or decrease it?]


Worker



(n=421)

Yes, increased percentage

25%
Yes, decreased percentage

4
Yes, started or re-started contributions

3
No

68
[VOL] Don’t know

*
[VOL] Refused

--
 AUTONUM 
[new] [IF NOT CONTRIBUTING TO 401(K) (Q38=2), ASK:] Were you contributing to an employer-sponsored retirement savings plan one year ago, in January 2010?



Worker



(n=91)

Yes

20%
No

80
[VOL] Don’t know

--
[VOL] Refused

--
 AUTONUM 
[2006] Does your employer match part or all of worker contributions to the retirement savings plan?


Worker



(n=512)

Yes

76%
No

19
[VOL] Don’t know

5
[VOL] Refused

*
 AUTONUM 
[new] [IF NOT OFFERED MATCH (Q41=2), ASK:]  Did your employer match part or all of worker contributions to the plan in 2009?


Worker



(n=102)

Yes

21%
No

72
[VOL] Didn’t work at company/didn’t participate in plan in 2009

*
[VOL] Don’t know

7
[VOL] Refused

--
 AUTONUM 
[new] [IF OFFERED MATCH (Q41=1), ASK:]  And in the past year, has your employer increased the match, decreased it, or has the match stayed the same?


Worker



(n=387)

Increased match

6%
Decreased match

7
Match stayed the same

82
[VOL] Started a new match

*
[VOL] Don’t know

5
[VOL] Refused

--
 AUTONUM 
[new] [IF OFFERED MATCH (Q41=1), ASK:] How important is the employer match in encouraging you to save for retirement?  Is it [READ LIST]?


Worker



(n=387)

Very important

62%
Somewhat important

23
Not too important

9
Not at all important

5
[VOL] Don’t know

1
[VOL] Refused

*
 AUTONUM 
[new] [IF NOT CONTRIBUTING AND NOT OFFERED MATCH (Q38=2 & Q41=2), ASK:] How likely do you think you would be to contribute to the plan if your employer matched part or all of your contributions?  Would you be [READ LIST]?


Worker



(n=30)

Very likely

56%
Somewhat likely

27
Not too likely

4
Not at all likely

13
[VOL] Don’t know

--
[VOL] Refused

--
 AUTONUM 
[new] Employers can ask their retirement plan providers to provide certain services to their workers.  How valuable do you think you would find each of the following if it were provided as part of your retirement savings plan?   Would [RANDOMIZE AND READ LIST] be very valuable, somewhat, not too, or not at all valuable?

	
	
Workers (n=512)
	Very
Value.
	Swhat
Value.
	Not Too
Value.
	Not at All
Value.
	[VOL]
DK
	[VOL]
REF

	a.
	A statement under certain assumptions about how much retirement income you could expect from the money you currently have in your account
	55%
	36
	5
	4
	1
	--

	b.
	A statement under certain assumptions about how much retirement income you could expect from your money in the plan if you continue to save at the rate you are saving now
	55%
	34
	6
	4
	1
	--

	c.
	A statement under certain assumptions about how much you should save so that you can maintain your current lifestyle after you retire
	58%
	33
	4
	4
	1
	--


Now I’d like to talk about your (IF WORKER: expectations for/IF RETIREE: experiences in) retirement.

 AUTONUM 
[trend] I am going to read you several possible sources of income in retirement and I’d like you to tell me whether (you expect it to be/it is) a major source of income, a minor source of income, or not a source of income in your (and your spouse’s) retirement.  (Do you expect/Is) [RANDOMIZE AND READ A-B, THEN C-D IN ORDER, THEN E-F.] (to be) a major source, a minor source, or not a source of income in retirement?

	
	
	Major
Source
	Minor
Source
	Not a
Source
	[VOL]
DK
	[VOL]
REF

	a.
	An employer-sponsored retirement savings plan, such as a 401(k), tax-deferred annuity or 403(b), thrift savings, money purchase, or profit-sharing plan
	
	
	
	
	

	
	Total (n=1258)
	39%
	29
	29
	3
	*

	
	Worker (n=1004)
	44%
	29
	25
	2
	--

	
	Retiree (n=254)
	24%
	27
	45
	3
	*

	b.
	An employer-provided traditional pension or cash balance plan, with the benefit typically based on salary and years of service
	
	
	
	
	

	
	Total (n=1258)
	30%
	25
	42
	3
	--

	
	Worker (n=1004)
	29%
	26
	41
	3
	--

	
	Retiree (n=254)
	30%
	20
	46
	4
	--


	
	
	Major
Source
	Minor
Source
	Not a
Source
	[VOL]
DK
	[VOL]
REF

	c.
	An individual retirement account or IRA
	
	
	
	
	

	
	Total (n=1258)
	26%
	36
	36
	2
	*

	
	Worker (n=1004)
	29%
	37
	32
	2
	*

	
	Retiree (n=254)
	17%
	31
	51
	1
	--

	d.
	Other personal savings or investments, not in a work-related retirement plan or IRA, such as mutual funds, stocks, or certificates of deposit
	
	
	
	
	

	
	Total (n=1258)
	24%
	37
	38
	1
	*

	
	Worker (n=1004)
	26%
	39
	34
	1
	*

	
	Retiree (n=254)
	19%
	31
	49
	2
	--

	e.
	Employment during retirement
	
	
	
	
	

	
	Total (n=1258)
	20%
	45
	34
	1
	--

	
	Worker (n=1004)
	24%
	53
	22
	1
	--

	
	Retiree (n=254)
	5%
	17
	77
	1
	--

	f.
	Social Security
	
	
	
	
	

	
	Total (n=1258)
	41%
	40
	18
	1
	*

	
	Worker (n=1004)
	33%
	45
	21
	1
	*

	
	Retiree (n=254)
	68%
	23
	8
	1
	--

	g.
	[new] Financial products outside of a retirement plan that provide guaranteed income each month for life
	
	
	
	
	

	
	Total (n=1258)
	14%
	28
	56
	2
	*

	
	Worker (n=1004)
	14%
	31
	53
	2
	*

	
	Retiree (n=254)
	12%
	18
	69
	*
	*


 AUTONUM 
DELETED
 AUTONUM 
[trend] [IF WORKER, ASK:]  Do you (and/or your spouse) expect to receive retiree health insurance from an employer when you retire?


[IF RETIREE, ASK:]  Do you (and/or your spouse) receive retiree health insurance from an employer?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Yes
34%
36%
27%
No
63
60
73
[VOL] Don’t know
3
4
*
[VOL] Refused
--
--
--
[IF WORKER, CONTINUE.  RETIREES SKIP TO Q53.]

 AUTONUM 
[2010] Would you strongly favor, somewhat favor, somewhat oppose or strongly oppose changing the rules regarding retirement savings plans, including individual retirement accounts and employer-sponsored plans, so that [RANDOMIZE AND READ LIST]?

	
	
Worker (n=1004)
	Strongly
Favor
	Swhat
Favor
	Swhat
Oppose
	Strongly
Oppose
	[VOL]
DK
	[VOL]
REF

	a.
	Workers could not withdraw any money at all until they reach age 66 or leave their job, whichever comes first
	12%
	17
	27
	41
	3
	*

	b.
	Workers could not take a loan against their money in the plan
	12%
	17
	30
	37
	5
	*

	c.
	Workers could not make a hardship withdrawal
	8%
	19
	25
	42
	6
	*

	d.
	[new] Workers could not take early distributions for education, home purchases, or medical expenses
	9%
	16
	31
	38
	6
	*


 AUTONUM 
[new] How important is being able to deduct your retirement savings plan contributions from your taxable income in encouraging you to save for retirement?  Is it [READ LIST]?


Worker



(n=1004)

Very important

58%
Somewhat important

30
Not too important

5
Not at all important

5
[VOL] Don’t know

2
[VOL] Refused

--
 AUTONUM 
[new] [IF CURRENTLY SAVING FOR RETIREMENT (Q31=1), ASK:] Suppose you were no longer allowed to deduct retirement savings plan contributions from your taxable income.  What do you think you (and your spouse) would be most likely to do?  [READ AND RANDOMLY REVERSE LIST.]


Worker



(n=673)

Continue to save what you do now

57%
Reduce the amount you save

20
Increase the amount you save for retirement

17
Stop saving for retirement altogether

5
[VOL] Don’t know

1
[VOL] Refused

*
 AUTONUM 
DELETED
 AUTONUM 
[trend] Now I have some more questions about your retirement confidence.  How confident are you that the Social Security system will continue to provide benefits of at least equal value to the benefits received by retirees today?  Would you say that you are [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Very confident
6%
5%
11%
Somewhat confident
27
24
38
Not too confident, or
31
31
30
Not at all confident
34
39
20
[VOL] Don’t know
1
*
1
[VOL] Refused
*
*
--
 AUTONUM 
[trend] How confident are you that the Medicare system will continue to provide benefits of at least equal value to the benefits received by retirees today?  Would you say that you are [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Very confident
6%
5%
9%
Somewhat confident
29
25
45
Not too confident, or
35
36
31
Not at all confident
29
34
13
[VOL] Don’t know
1
1
2
[VOL] Refused
--
--
--
 AUTONUM 
[new] How concerned are you that [RANDOMIZE AND READ LIST]?  Would you say you are very concerned, somewhat, not too, or not at all concerned?

	
	
	Very
Concern.
	Swhat
Concern.
	Not Too
Concern.
	Not at All
Concern.
	[VOL]
DK
	[VOL]
REF

	a.
	Social Security payments will be reduced
	
	
	
	
	
	

	
	Total (n=1258)
	59%
	27
	7
	6
	1
	*

	
	Worker (n=1004)
	60%
	26
	7
	5
	1
	--

	
	Retiree (n=254)
	55%
	28
	6
	8
	2
	*

	b.
	[IF WORKER, ASK:] The age at which you become eligible for Social Security retirement benefits will increase before you retire 
	
	
	
	
	
	

	
	Total (n=1004)
	49%
	27
	13
	11
	1
	--

	
	Worker (n=1004)
	49%
	27
	13
	11
	1
	--

	
	Retiree (n=0)
	--
	--
	--
	--
	--
	--

	c.
	Medicare benefits will be reduced
	
	
	
	
	
	

	
	Total (n=1258)
	59%
	29
	7
	5
	1
	*

	
	Worker (n=1004)
	60%
	27
	7
	5
	1
	--

	
	Retiree (n=254)
	54%
	33
	8
	4
	1
	*


	
	
	Very
Concern.
	Swhat
Concern.
	Not Too
Concern.
	Not at All
Concern.
	[VOL]
DK
	[VOL]
REF

	d.
	The cost of Medicare premiums will rise faster than inflation
	
	
	
	
	
	

	
	Total (n=1258)
	64%
	27
	5
	4
	1
	*

	
	Worker (n=1004)
	65%
	27
	4
	3
	*
	--

	
	Retiree (n=254)
	60%
	27
	7
	5
	1
	*


 AUTONUM 
[2003] Which of the following statements best describes your preferred approach to making decisions about saving and investing?  [READ LIST.]

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

You would prefer to look into investments on your own 
and make your own decisions
23%
20%
34%
You would prefer suggestions from a professional, but 
often make your own decisions
43
47
28
You would prefer suggestions from a professional, and 
most of the time use their recommendations
17
18
14
You would prefer a professional to manage your 
investments for you
13
13
11
[VOL] Don’t know
4
2
10
[VOL] Refused
1
*
3
 AUTONUM 
[2009-2010] In the past year, did you (and your spouse) obtain investment advice from a professional financial advisor who was paid through fees or commissions?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Yes
23%
23%
23%
No
76
76
74
[VOL] Don’t know
1
1
3
[VOL] Refused
*
*
--
 AUTONUM 
[2005] Thinking about your current financial situation, how would you describe your level of debt?  Would you say it is [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

A major problem
21%
22%
15%
A minor problem, or
37
41
27
Not a problem
42
37
57
[VOL] Don’t know
*
--
*
[VOL] Refused
*
*
*
Now I have just a few questions for statistical purposes.

 AUTONUM 
First, what was the highest level of education that you completed?  [READ LIST.]

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Some high school or less
11%
9%
19%
High school graduate
33
30
42
Trade or vocational school
5
6
3
Some college
21
22
17
4-year college degree, or
19
21
12
Graduate or professional degree
11
11
8
[VOL] Don’t know
--
--
--
[VOL] Refused
*
*
--
 AUTONUM 
[IF EMPLOYED FULL OR PART TIME (Q5=1-2), ASK:]  Which of the following best describes your current employer?  [READ LIST]

Total
Worker
Retiree


(n=685)
(n=670)
(n=15)

A large corporation, with more than 1,000 employees
36%
36%
38%
A medium-sized business, with 100 to 1,000 employees
14
14
4
A small business, with less than 100 employees
28
27
48
Federal government
5
5
--
State or local government
6
6
--

An educational or academic institution, or
7
7
7
Self employment
3
3
--
[VOL] Other [SPECIFY:]
1
1
--
[VOL] Don’t know
*
*
4
[VOL] Refused
*
*
--
 AUTONUM 
Do you own or rent your home?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Own
68%
65%
81%
Rent
27
31
15
[VOL] Some other arrangement
4
4
4
[VOL] Don’t know
--
--
--
[VOL] Refused
*
*
--
 AUTONUM 
In general, would you say your health is [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Excellent
24%
26%
17%
Very good
33
35
25
Good
24
25
23
Fair, or
12
11
18
Poor
6
3
17
[VOL] Don’t know
--
--
--
[VOL] Refused
*
*
--
 AUTONUM 
Are you of Hispanic, Spanish, or Latino origin or descent?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Yes
5%
6%
4%
No
94
94
94
[VOL] Don’t know
*
--
1
[VOL] Refused
1
1
1
 AUTONUM 
What is your primary racial background?  Do you consider yourself African-American or Black, Asian or Pacific Islander, White, or some other race?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

White/Caucasian
81%
79%
87%

African-American/Black
10
12
5
[VOL] Hispanic/Latino
3
3
4
Asian/Pacific Islander
2
2
1
Other [SPECIFY:]
3
4
3
[VOL] Don’t know
--
--
--
[VOL] Refused
1
1
1
 AUTONUM 
[IF WORKER, ASK:]  What was your total household income in 2010, before taxes?  Was it, and stop me when I reach the right category, [READ LIST]?


[IF RETIREE, ASK:]  Including money you received from Social Security, defined benefit plans, investments, and other sources, what was your total household income in 2010, before taxes?  Was it, and stop me when I reach the right category, [READ LIST]?


Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Less than $15,000
13%
11%
17%
$15,000 to less than $25,000
11
11
15
$25,000 to less than $35,000
12
12
13
$35,000 to less than $50,000
12
10
15
$50,000 to less than $60,000
8
8
8
$60,000 to less than $75,000
10
10
9
$75,000 to less than $100,000, or
10
12
6
$100,000 or more
14
18
2
[VOL] Don’t know
2
1
5
[VOL] Refused
7
6
10
 AUTONUM 
In total, about how much money would you say you (and your spouse) currently have in savings and investments, not including the value of your primary residence?  Please include savings, certificates of deposits, stocks, bonds, mutual funds, employer-sponsored retirement savings plans, and other investments, but do not include the value of defined benefit plans.  Again, stop me when I reach the right category.  [READ LIST.]

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Less than $1,000
24%
25%
20%
$1,000 to less than $10,000
13
14
10
$10,000 to less than $25,000
8
8
9
$25,000 to less than $50,000
9
10
4
$50,000 to less than $100,000
8
8
8
$100,000 to less than $150,000
6
7
5
$150,000 to less than $250,000
5
5
4
$250,000 to less than $500,000
5
5
5
$500,000 to less than $1 million, or
3
3
4
$1 million or more
2
1
3
[VOL] Don’t know
4
3
5
[VOL] Refused
13
10
24
 AUTONUM 
[new] [IF WORKER, ASK:] In the past 12 months, have you (and your spouse) had to dip into your savings to pay for basic expenses?  By dipping into savings, I mean withdrawing money from your savings or investment accounts, including an employer-sponsored retirement plan account or IRA, or taking a loan against money held in these accounts in order to pay for basic expenses.

[IF RETIREE, ASK:] In the past 12 months, have you (and your spouse) had to take more than you planned from your savings or investments to pay for basic expenses?

Total
Worker
Retiree


(n=1258)
(n=1004)
(n=254)

Yes
34%
34%
33%
No
64
64
65
[VOL] Don’t know
*
*
1
[VOL] Refused
1
1
1
 AUTONUM 
And just to be sure I have the correct information, do you (and/or your spouse) currently have [RANDOMIZE AND READ LIST,  KEEP A/B/C TOGETHER, RANDOMIZING A & B.]?

	
	
	Yes
	No
	[VOL]
DK
	[VOL]
REF

	a.
	An individual retirement account or IRA
	
	
	
	

	
	Total (n=1258)
	45%
	53
	1
	1

	
	Worker (n=1004)
	45%
	53
	1
	1

	
	Retiree (n=254)
	44%
	54
	1
	1

	b.
	Money in an employer-sponsored retirement savings plan
	
	
	
	

	
	Total (n=1258)
	50%
	49
	1
	1

	
	Worker (n=1004)
	59%
	41
	*
	*

	
	Retiree (n=254)
	18%
	77
	2
	2

	c.
	Retirement savings invested outside of an IRA or employer-sponsored retirement savings plan
	
	
	
	

	
	Total (n=1258)
	41%
	56
	1
	2

	
	Worker (n=1004)
	42%
	56
	1
	1

	
	Retiree (n=254)
	34%
	60
	2
	4

	d.
	A defined benefit plan, often referred to as a traditional pension plan, with a current or previous employer
	
	
	
	

	
	Total (n=1258)
	36%
	62
	1
	1

	
	Worker (n=1004)
	37%
	61
	1
	1

	
	Retiree (n=254)
	34%
	64
	1
	1
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